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Soon you will have a beautiful new roof! Your roof is the result of years of
experience, the use of the finest raw materials, and the dedication of our entire
Entegra staff. We want you to be pleased with your purchase. We are eager to
deliver our high quality product to your roof and we’re certain that you are
anxious to have the job completed.

The tile delivery truck and associated delivery equipment is heavier than the
weight of a conventional passenger car. Some driveways may not be able to
support the weight of the delivery truck and could sustain damage as a result of
the delivery process. We’re not saying this will occur, but due to our incomplete
knowledge as to the strength and condition of your driveway, we cannot
guarantee there won’t be driveway damage. Therefore, we cannot accept
responsibility for any damage as a result of driving on your driveway. If this
situation is unacceptable, please notify your roofing contractor. We do not have
problems with the majority of our deliveries; however, we must disclose this
information to ensure total understanding of the process of bringing this new roof
to your home.

Our skilled and professional delivery team will carefully assess your roof for logical
access points so as to minimize unwarranted disturbance to your property. We
will take reasonable precautions. However, if you prefer that we stay off your
driveway, we are willing to discuss a plan and any additional charges associated
with the plan.

We look forward to processing and delivering your order and trust this letter
served its purpose to inform and educate you.

Thank you for making “Entegra your First Choice”
Entegra Roof Tile, Inc.
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